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When you see an emergency situation, you
must have a determination to act as well as the
ability to make decisions and provide first aid
until medical personnel arrive on the scene.

LEARNING GOALS
In this chapter you will learn about:
� The chain of survival
� Evaluating situations
� Calling for help
� Providing care
� Primary and secondary surveys

CHAIN OF SURVIVAL
The chain of survival is a necessary sequence

of events that must occur when you recognize an
emergency situation. The survival and recovery
of the victim depends on each step in the
sequence taking place in order. You are vital to
the chain of survival and responsible for the first
three links in the chain. The chain of survival is:

1. Recognize that an emergency exists and
evaluate the situation.

2. Call the local emergency number for help.
3. Provide care (CPR, rescue breathing, or first

aid) until medical personnel arrive.
4. Emergency medical services (EMS) provide

advanced care and transport to a medical
facility.

5.The hospital takes over from EMS to pro-
vide further treatment.

6. Rehabilitation specialists help the victim
return to their previous state of health.

In your aquatic or safety training course (such
as scuba diver), you learned that you should stop,
think, and then act to resolve any problem or diffi-
culty. With first aid, the first three steps of the
chain of survival are very similar. They are:

• Evaluate the situation.
• Call for help.
• Care for the victim.

EVALUATE THE SITUATION
There are a number of questions you must

answer in a short time to evaluate the situation.
� Is the area safe for you to provide first aid?

You must use your senses (vision, hearing,
and smell) to check for proximity to traffic,
electrical wires, chemical spills, smoke or
fire, poisonous gases, or dangerous animals.

� What appears to have happened?
The type of emergency you encounter will
determine the treatment you need to give
to the victims.

� Are there multiple victims?
If you have more than one victim, you must
classify them according to injury and rank
them by need for care:

• Critical. These victims have a life threaten-
ing injury or illness that can be corrected or
treated successfully.

• Serious. These victims do not have life
threatening injuries and appear to be stable,
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but their condition might worsen if they do
not receive care.

• Walking Wounded. These victims appear to
be stable and can move themselves to a safe
location.

• Fatally Injured or Dead. These victims
have injuries so extreme that it is obvious
that they cannot be helped.

Classifying victims in this manner is called
triage, and this system enables you to provide care
that benefits the greatest number of victims.

� Is there anyone else close by to help?
Even if these people do not know first aid,
they can assist you in calling for help or com-
forting others at the scene. They might also
know the cause of the emergency.

CALL FOR HELP
You need to know your local emergency

number. It might be 9-1-1, 0 for operator, 1-1-2, or
another number. Keep this number posted by
your telephone at home and at work.

You must call for emergency help for any of
the following situations:

� The victim is unconscious or becomes
unconscious.

� The victim has chest pain or pressure.
� The victim is having difficulty breathing.
� The victim is bleeding severely.
� The victim has pain or pressure in their

abdomen.
� The victim has slurred speech, a severe

headache, or has a seizure.
� The victim has a head, neck, or back injury.
� The victim has broken bones.
� The victim is passing or vomiting blood.
� The victim has been poisoned.
� The victim of drowning or near-downing.
In any other situation, you must use your own

best judgment in calling for help. Just remember,
when in doubt – call!

CARE FOR THE VICTIM
Care or treatment begins with an assessment

of the victim. This assessment consists of a pri-
mary survey and a secondary survey. Treatment
continues until medical personnel arrive to take
over the situation.

Primary Survey
The first step in the primary survey is to

determine if the victim is responsive and it is still
safe to provide assistance. If the victim does not
respond to you, perform the following steps:

1. Check their airway to be sure it is open.
2. Look, listen, and feel for breathing.
3. Check for circulation or any other signs of

circulation (coughing or movement).
4. Provide rescue breathing or CPR if 

necessary.
5. Control any bleeding.
6.Treat for shock.
If the victim responds to you, perform the fol-

lowing steps:
1.Tell them your name.
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LEARNING GOALS
In this chapter you will learn about:

n Universal precautions
n The legal considerations of providing 

first aid
n The definition of first aid

NAUI and your instructor follow the CDC’s

Guidelines for decontaminating and cleaning the

manikins and training aids used during the First

Aid course. As long as you follow instructions for

decontamination during the course, your risk of

contracting any kind of disease is extremely low.

Always be sure to wash your hands before and

after participating in any class activities. Also, do

not eat, drink, or chew gum during class.
You should ask for a separate training manikin

if any of the following situations apply to you:
n You have a cold or sore throat.
n You have open sores around your mouth or

on your hands.n You have a compromised immune system
or condition that makes you unusually
prone to getting an infection.

n You know you have a chronic infection
such as AIDS, Hepatitis B, or Hepatitis C.

n You have tested positive for HIV antibodies.

You will not be asked to provide an explanation if

you ask for a separate training manikin.

If you have any medical condition or disability

that will prohibit you from participating in any of

the physical skill sessions, please let your instruc-

tor know. They will make reasonable accommoda-

tions to enable you to participate.
LEGAL CONSIDERATIONSYou need to be aware of some basic legal

considerations concerning first aid. It is highly

unusual for a lawsuit to be brought against some-

one who provided care at an emergency scene.Duty to Act
Some people have a duty to act in an emer-

gency. These are professional rescuers on duty,

such as licensed or certified professionals (includ-

ing scuba instructors and dive leaders), public

safety officers (firefighters and police), and med-

ically trained personnel.

Good Samaritan LawsMany jurisdictions have instituted Good
Samaritan laws to protect people from liability as

long as they:
n Act in a careful and sensible manner.
n Only provide care consistent with their

training.
n Continue providing care until advanced

medical help arrives and takes over.
n Do not accept anything in return for their

services.
These laws vary from jurisdiction to jurisdic-

tion. You can check with a legal service or your

local library to find out the specific laws in your

location. See  “Example of a Good Samaritan Law.”Consent
Before you can provide care for a conscious

victim, you must have their consent. To obtain

their consent:
n Tell them your name.

Chapter 1 - Introduction
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Section 1- Introduction to First Aid

Congratulations on your decision to take the

NAUI First Aid course. You will find this to be a

rewarding course, which will enable you to assist

with emergencies whether they occur on a diving

excursion or at home.Accidents can happen anywhere, at any time,

to anyone. Someday you might be called upon to

aid a relative, friend, coworker, or even a complete

stranger. Knowing first aid and the appropriate

actions to take could save that person’s life. This

course will prepare you to know the steps to fol-

low in an emergency, to aid the person in distress

until they are in the care of medical personnel.COURSE LEARNING GOALSIn this course you will learn about:
n Blood-borne pathogensn Victim assessmentn Basic life support n Adjunct life supportn Bleeding and shock.n Injuries and woundsn Medical emergencies, such as poisoning,

heart disease and stroke n Environmental emergencies including:
burns, heat and cold, water hazards, scuba
diving maladies and marine life injuries

n Victim handling
COURSE OUTLINE

First aid is best learned by doing. You will

use this book during this course to practice the

steps for many of the emergencies listed in each

section. In addition, you will learn how to assess

an emergency, how to perform primary and sec-

ondary surveys, and how to properly move or

transport a victim.
LEARNING GOALSIn this chapter you will learn about:

n Universal precautionsn The legal considerations of providing 
first aid

n The definition of first aid

Universal PrecautionsIn 1987 the Centers for Disease Control and

Prevention (CDC) in America first issued guide-

lines (called Universal Precautions) that every-

one should follow when giving first aid. Universal

Precautions means that you should consider
blood and body fluids potentially infectious and

you should take safety measures to protect your-

self from them. These measures include:
n Placing a barrier between you and some-

one else’s body fluids. Face shields, latex
gloves, and a pocket breathing mask are all
examples of barrier devices.

n Covering any open sores, cuts, or scrapes you
might have on your hands or exposed skin.

n Minimizing splashing body fluids.
n Handling any sharp objects with care.
n Not handling any food or drinks when pro-

viding first aid.n Cleaning and disinfecting any area where
body fluids have been spilled.

n Washing your hands and any exposed areas
thoroughly, immediately after you have pro-
vided first aid or cleaned up a spill.

There has never been a documented case of

anyone contracting a disease from using training

aids and manikins during a first aid or CPR
course. This is according to the CDC.

NAUI First Aid and CPR Manual
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